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What BCM Is and Isn'tCommunication Tool
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Communication Tool



Communication Tool

Email PDF Letter Mobile Notification



Template Creator



Template Creator

Embedded Open Source Content Editor - CKEditor
https://ckeditor.com/

Features:

HTML
Source Mode Images Fonts Paste From

Word

Templates Formatting
Tools

Full Screen
Mode Data Fields

https://ckeditor.com/


Population Creation



Population Creation

SQL Query Banner Popsel File Based

Point in Time vs.
Refreshed

.xls
.xlsx
.csv



Communication 
Tracking



Communication Summary



Group Send Summary



Interactions

✤ Manual Interaction Tracking 
e.g. student call to the 
admissions office

✤ Interaction History - admin 
view of all BCM 
communications for a specific 
student, including rendering of 
the actual communication
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Security
Web Tailor (SSB) Role-Based Security

✤ SSB Roles Control User Access
✤ COMMUNICATIONADMIN
✤ COMMUNICATIONCONTENTADMIN
✤ COMMUNICATIONUSER



Security
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Task Admin Content Admin User

Folders M Q*, Insert Q*

Queries M M* Q and Run*

Populations Q, Delete Q*, Delete Own Q*

Templates M Q*, Copy*, M Own Q*

Datafields M Q*, Insert*, M Own Q and Test*

Communications M Send*, M Own Send*, M Own

Interactions Q, Manually Entry Q, Manual Entry Q, Manual Entry

Interaction Type M

Organizations M

Error Log Q

Comm Log Q



Implementation 
Questions



Who Needs Access?

What level of access is appropriate?

Do you need more than one organization?

Naming conventions for folders, templates, datafields 
etc.

Implementation Questions



What BCM Is NOT



Customer Relationship Management (CRM) 
Application

Does not provide a holistic view of the students 
record

Unable to schedule recurring communications

What BCM Is NOT
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9.4 Released July 2018

What's New



What's New

9.7 Release June 2020 
- Share Populations 
- SMS Templates

9.7.1 Release August 2020 
- Application Health Check

9.7.2 Release March 2021

9.7.3 Release August 2021

9.7.4 Release March 2022



Texas A&M Customizations

Templates
For 

Templates

Brand Guide
Colors

Brand Guide
Fonts

Themed



Fonts and Colors



Fonts and Colors

Fonts

Colors

Style Tags

CKEDITOR.editorConfig



Templates



Templates CKEDITOR.addTemplates





Configuration 
& 

Performance



Configuration
6 RSB Servers running the UI for Communication 
Management

Email engine is turned OFF by changing the placeholder to 
false.

2 Bulk Mail Servers which run the email engine
Email engine is turned ON by changing the placeholder to 
true.



Performance

60,000+ Email Campaigns

Runtimes were between 55 minutes and 115 minutes

934 emails sent per minute on average
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Jay Phillips 

Jay@tamu.edu

mailto:jayphillips@tamu.edu

