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Overview

This session will provide an overview of workflow 
automation using Ellucian Workflow 2.0



Overview

 Ellucian Workflow 2.0 
◦ ProcessMaker 4.0

◦ Ethos Plugin & functions

 Features
◦ Low-code platform

◦ Reusable 

 screens (forms)

 scripts (triggers)



When to Automate

“There is surely nothing quite so useless as 
doing with great efficiency what should not be 

done at all.”

- Peter Drucker



When to Automate

ROUTINE BROAD IMPACT WELL-DEFINED, 
CLEARLY UNDERSTOOD



Requirements - Capabilities

Basic Workflow 2.0 
Instance

• Electronic Forms
• Internal DB / 

Business Logic
• Attachments / 

Uploads
• Digital Signatures for 

forms (Docusign)

Integrated

• SIS Data via Ethos 
configuration & 
functions

• Single Sign-On



Ethos Functions

 SIS data through scripted function calls

 Returns data per data model definitions



Resources

 Primary Resources
◦ Process Maker 

◦ Ellucian Workflow Functions

◦ Ellucian Ethos APIs

◦ Ellucian Communities / Workflow



Resources (ProcessMaker U)

 Workflow 2.0 functionality
◦ ProcessMaker 4.0 courses

 Introduction to BPMN

 Process Designer

 UX Expert

 Process Architect

◦ https://university.processmaker.com/



Resources (ProcessMaker U)



Resources

 Customer Center Resources
◦Workflow Ethos Functions

◦ Ethos APIs



Resources

Workflow Ethos Functions



Resources (Workflow Ethos Functions)



Resources (Workflow Ethos Functions)



Resources (Workflow Ethos Functions)



Resources (Workflow Ethos Functions)



Resources (Workflow Ethos Functions)



Resources (Workflow Ethos Functions)



Resources

 Workflow 2.0 Reference
◦ Customer Center Resources

 Workflow Ethos Functions

 Ethos APIs



Resources

Ethos APIs



Resources (Ethos APIs)



Resources (Ethos APIs)



Resources (Ethos APIs)



Resources (Ethos APIs)



Resources (Ethos APIs)



Resources (Community Workflow Forum)



Lessons Learned

Don’t automate a 
problem 

Standardization is 
hard!

Business Drives 
Technology

Technology Supports 
Business Drivers



Lessons Learned

Workflow is a vehicle that moves process steps

Bring campus constituents together

Work to develop a standard, single process for a 
specific outcome

Identify responsibilities – Map actions

… Now your ready to build a workflow



Questions? – Thoughts?
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