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The #1 Barrier

to enroliment and a
degree is financial friction.
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The Cost of Financial Friction




Financial friction

Any point of confusion or
frustration encountered by a
student on their funding
journey.
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Students get lost In
complex processes

and unclear
communications.




Challenges & Solutions

* Paper Forms = Paperless / Online Forms

* Disjointed Process = Seamless & Integrated Workflow

* Turnover = Scalable Solution

* Lack of Communication = Instantaneous Communication

* Complex Scholarship Process = Simplified One Stop for Scholarships
* Confusing Communications = Simplified and Clear Communications
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StudentForms

Eliminating Complexity from Financial Aid
Forms and Processes
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StudentForms Student
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StudentForms Workflow
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Transaction:
Created on:

Status:

Online Submission & Banner

2022-2023 Verification
02/22/2022 02:18 FM

Reviewing file

Last Status Update: 04/12/2022 08:28 AM

Awailable ISIRs:

Review

o

Choose an ISIR... ¥

Student View

Document Type

2022-2023 Dependent Verification Web Form

Parent 1-2020 Federal IRS Tax Return Transcript

Parent 2-2020 Federal IRS Tax Return Transcript

Integration

Dependency Status: D
V Group: Vi
EFC: i)

Comment Codes: 001, 004, 028, 149, View All

Status Information

Reviewed

Reviewed

Reviewed

Student IRS DRT Code: 00
Student IRS Display Flag: C
Parent IRS DRT Code: 00

Parent IRS Display Flag: L

Date Submitted Date Reviewed

02/22/2022 03:05:19 PM 04/25/2022 08

02/22/2022 03:05:19 PM 04/12/2022 08

02/22/2022 03:05:20 PM 04/12/2022 08

Student's U.S. Income Tax Paid

Student Income Earned From Work

Spouse's Income Earned From Work

Student's Educational Credits

Student’s Pension Payments

Student's IRA Payments

Student's Tax Exempt Interest Income

Parents' Marital Status

Parents' Marital Status Date

Parents’ Number of Family Members

Parents' Number in College (Parents
Excluded)

Parents' Tax Return Completed?

Parents Type of 2020 Tax Form Used?

Parents’ Tax Return Filing Status

Married/remarried

06/2009

o

Already completed

IRS 1040

Head of household

[}

Already completed

IRS 1040

2UZ2-2U23 Uependent
Verification Web Form

2022-2023 Dependent
Verification Web Form

No Documentation Provided

2022-2023 Dependent
Verification Web Form

No Documentation Provided

2022-2023 Dependent
Verification Web Form

2022-2023 Dependent
Verification Web Form

No Documentation Provided

No Documentation Provided

2022-2023 Dependent
Verification Web Form

2022-2023 Dependent
Verification Web Form

Multiple Documents

Multiple Documents

Multiple Documents

Match v
Match v
Match v
Match ¥
Match v
Match X
Match v
|gnored v
Ignored v
ISIR Correction v
Match v

Match

Match
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StudentForms Dashboard
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StudentForms Reporting

StudentForms
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ScholarshipUniverse
Unlocking Every Dollar for Our Students
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ScholarshipUniverse Student

== ScholarshipUniverse Qe

Dashboard /ﬁ‘ Dashboard Scholarships Sort:  Amount: Low ToHigh ¥
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Applications . ; o : § Awictins o American Scholar Award Fou o
PP A Universe of Scholarship Opportunities Await W o R P e
o T o $250 College of Psychology 1/1/2019 - 12/31/2023 Open
wards - s . E, . . .
Real, relevant scholarship opportunities are just a few minutes away! Based on your answers to the following questions, an adaptive
My Docs matching engine will filtter and display scholarship opportunities tailored specifically to you, your interests, goals, and accomplishments. & MyDocs
Feedback g i & ﬂ Feedback
I'm Ready! Big Bang Physics Scholarship Eouw @
AMOUNT (ORGANIZATION DEPARTMENT APPLY BETWEEN
ﬁ $300 College of Math & Science Department of Physics 1/1/2019-12/31/2023
By using this site, you agree to the Terms of Use - s
Open
- Michael Marion, MD: Health and Wellness Scholarship ST
W aow ORGANIZATION APRLYBETWEEN SATUS

$500 External Scholarship 5/1/2018 - 12/31/2022 Open
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ScholarshipUniverse Dashboard

ScholarshipUniverse Dashboard
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Review and Awarding

Scholarships

Draft (14) Active(28) Review(0) Award (18)

Completed (4)  Archived (50)

Financial Literacy of South Texas Foundation Scholarship 2nd round deadline €&

Created: 5/13/2022
Open Date: 5/13/2022

Deadline: 6/30/2022

Cycle: 2022-2023 Financial Literacy
Application

Organization: Office of Student Financial
Aid & Scholarships

Award Year: 2022-2023

San Antonio Institute of Internal Auditors Scholarship &

Created: 3/28/2022
Open Date: 10/1/2021
Deadline: 6/30/2022

Melissa Sanchez Scholarship &

Created: 3/22/2022

Cycle: 2022-2023 Application (2nd Round
Deadline)

Organization: Office of Student Financial
Aid & Scholarships

Award Year: 2022-2023

Cycle: 2022-2023 Application (2nd Round
Nasdlinal

Sort by... v
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ScholarshipUniverse Reporting

ScholarshipUniverse

o A new release contains the simplified donor portal, updates to the Candidates tab, adding 2023-2024 and 2024-2025 to the award year setup, and some minor bug fixes. View the release notes he

Reports

External Incomplete
Scholarship Volume Application

O
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Iinternal Application|
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Internal Application
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0

Student Award
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List Criteria Usage

0
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>

Thank You Letter
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> 4

Matched Not
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0

Review Details

Organization Users

campuslogic.



CampusCommunicator
Drive Comprehension and Action
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UNIVERSITY

Prepared for

ACCEPT BY:

chal assisiamee for the 2016-2017 academic
a during your enrollment at Unbverdiy. To accept or decline
step by step guide entitled “How to Accept Financial Ald on

Gift Ald (Seholarships and Grants)

2 EE Traditional PDF
Award Letter

information. Your Cost of Attendanes (COA]) cons
statms as's Resident student. {(Mots that costs may

nd {Mlesl Plan): ‘ E
Total irect Expenses: Tot d Indirect Kxp enses:

Toial Cost of Attendance

I or more credits per
found at:
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Three Ways to

Optimize Your Award
Letter

v/ Use visuals and dynamic media
to improve student
comprehension

v Strategically outline your offer
(separate loans from grants,

clearly outline next steps and
deadlines)

v Test your award offers with
student staff




Three Ways to Optimize
Communications
Around Cost

Emphasize value and highlight
your unique brand

Personalize the experience

» Distribute engagements based on
student type, program,

Outline clear next steps
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CampusCommunicator

Your clarifying engagement tool to help reduce student melt

Personal
web experiences

Low-effort
comprehension

Jargon-free
next steps
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