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to enrollment and a 
degree is financial friction.

The #1 Barrier



The Cost of Financial Friction



Any point of confusion or 
frustration encountered by a 
student on their funding 
journey.

Financial friction



Students get lost in 
complex processes 
and unclear 
communications.



Challenges & Solutions



StudentForms
Eliminating Complexity from Financial Aid 

Forms and Processes



StudentForms Student



StudentForms Workflow



Online Submission & Banner 
Integration



StudentForms Dashboard



StudentForms Reporting



ScholarshipUniverse
Unlocking Every Dollar for Our Students



ScholarshipUniverse Student



ScholarshipUniverse Dashboard



Review and Awarding



ScholarshipUniverse Reporting



CampusCommunicator
Drive Comprehension and Action



Traditional, PDF Award LetterTraditional PDF 
Award Letter



Three Ways to 
Optimize Your Award 
Letter

Use visuals and dynamic media 
to improve student 
comprehension

Strategically outline your offer 
(separate loans from grants, 
clearly outline next steps and 
deadlines) 

Test your award offers with 
student staff 



Three Ways to Optimize 
Communications 
Around Cost

Emphasize value and highlight 
your unique brand 

Personalize the experience
• Distribute engagements based on 

student type, program, 

Outline clear next steps 



CampusCommunicator
Your clarifying engagement tool to help reduce student melt

Personal
web experiences

Low-effort
comprehension

Jargon-free
next steps



Thank You
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