
Recent Improvements in Adobe Sign 
for

University Document Signing and Approvals



Adobe Sign is Being Rebranded to 
Adobe Acrobat Sign
• This rebranding does not impact any features or functionality of the service (e.g., not the 

domain URL nor the email address for the service)
• Integration packages will update the branding with their next package update
• The signing certificate will be updated to the new Acrobat Sign branding in the June 

release



Mega Sign Rebranded to Send in Bulk

• The name for the Mega Sign feature is changing to “Send in 
Bulk”

• This is a name change only and does not include any 
changes in feature behavior



The New Home and Manage Pages Are Now Standard
• The ability to switch between the classic and new Home and Manage 

pages has been removed
• The new pages are required in order to use certain new functionality



Users in Multiple Groups
• Users can now be in multiple groups



Users in Multiple Groups
• Users will be assigned a “Primary Group”, but can be assigned to 

multiple other groups



Transfer the Ownership of Library Templates 
and Web Forms to a Different User

• Ownership of a document can now be transferred to a new 
owner

• If the document is shared, any administrator that has access 
to the document can also change the ownership

• If the document is not shared, it can only be transferred by 
the original owner



Transfer the Ownership of Library Templates 
and Web Forms to a Different User



Transfer the Ownership of Library Templates 
and Web Forms to a Different User



Multi-Signer Web Forms
• Those that use web forms now have the ability for multiple external 

recipients in the signature process
• Additional recipients are defined by the initial signer



Multi-Signer Web Forms



Access to Knowledge-Based Authentication for 
Participant Defined Recipients on Web Forms
• Users that build web forms that allow for multiple signers can now 

use the knowledge-based authentication method for the additional 
participants



Use Library Templates to Create Web Forms
• Authors can now use existing Library Templates to create new 

Web Forms
• The file is imported with all fields intact



Use Library Templates to Create Web Forms



Replace a Web Form With a New Version 
Without the Need to Change Website URL

• Create the new web form and copy the URL for use later



Replace a Web Form With a New Version 
Without the Need to Change Website URL
• Select the old web form and “Disable”



Replace a Web Form With a New Version 
Without the Need to Change Website URL
• Choose the redirect option and paste in the new URL



Replace a Web Form With a New Version 
Without the Need to Change Website URL
• Or, if you do not want to redirect, enter a message for the 

users to see when they open the old form



Advanced Account Sharing
• Advanced sharing makes it possible for administrators and users to 

delegate their send, modify, and view permissions to an alternate user 
or users. 

• Adobe Sign Support must enable the Advanced Account Sharing 
feature for your account.

• Is NOT reversable!
• Is very useful in offices where an entire team has to manage incoming 

documents
• Works well with Shared Mailbox accounts in Outlook



Advanced Account Sharing
• The sharing user can specify the extent that the user is able to 

interact with your documents



Improved Search Functionality
• You can search by accounts that have shared with you



Improved Search Functionality
• You can now “Un-Hide” documents



Improved Search Functionality
• You can now “Un-Hide” documents



Replace Recipient
• The Sender can replace a recipient or add an alternate recipient to a 

document already in progress
• A note explaining the change can be added



Replace Recipient
• Sender can replace a recipient or add an alternate recipient to a 

document already in progress
• A note explaining the change can be added



Seamless Web Form Updates
Web forms in Draft status can be edited to alter:
• The Web Form Name
• The email address of the counter-signer(s)
• The email address of the CC'd parties
• The attached files to be edited
• The fields on the web form (previously available)



Seamless Web Form Updates

• Updating an Active web form allows for editing the form 
elements without changing the original URL 

• Allows for a seamless process if you need to update the 
content of a web form that has already been embedded or 
sent to your audience 



Sandbox
• Enterprise tier customers have the option to purchase access to a 

Sandbox environment to test templates, customer workflows, API 
applications, and more



Liquid Mode
• The Liquid Mode is specially built to automatically fit smart phones, tablets and 

other forms of portable devices
• Liquid Mode forms can dramatically improve the signer's experience by reducing 

the need to pinch and zoom to view the form content while improving the focus 
on fields that need to be filled

• The Liquid Mode signing 
experience has been extended 
beyond templates to include 
web forms



Liquid Mode



Liquid Mode



Improved Control Over "Anyone" (Unassigned) Fields
• Fields that have no role, or are assigned to "Anyone", can be filled by any recipient 

in the signature cycle

• A field marked as "Required" must be filled in by the recipient. As a result, any 
field that is both Required and assigned to Anyone was previously a required field 
for the first signer

• A new control has been added to modify the behavior of this combination of 
settings, making the field available to all recipients, but only required for the last 
signer



Required Hyperlink Fields
Hyperlink fields can now be configured as a “Required” field 
during the signature cycle.

When the “Required” option is checked, two new parameters 
are added to the properties of the field:

• Assigned To - Defines which recipient is required to click 
the field during their action for the agreement
o One recipient can be explicitly required, forcing only 

that recipient to click the field before completing their 
action for the agreement
§ The link remains clickable for all recipients that are 

not required to click the link

• “Everyone” is a new role available exclusively to the 
Hyperlink field, requiring all recipients to click the link 
before completing their action



Customize the To and CC Fields in Email Headers 
to Recipients
Customers that are concerned about leaking email addresses via the 
email headers to recipients can opt to hide the email address values in 
the To and CC fields

• The feature controls can 
be accessed by navigating 
to Account Settings > 
Email Settings > 
Customize To and CC 
fields.



Include a Link in Emails to View the Signed Agreement
• When enabled, a link to the signed document is provided in the final 

email sent to the agreement recipients



Include an Image of the First Page of the Agreement in 
Emails
• When enabled, an image of the first page of the agreement is visible 

in email distribution



Define a Recipient Name at Send
Administrators at the account and group level can require that the recipient name be 
included with the recipient's email address during the agreement configuration by 
the sender
• The recipient may not edit the configured name value in any case
• The sender of the agreement can edit the name values prior to the first signature being applied
• Senders can replace the current recipient, providing a name-value for the new recipient



Lock the Name Value for Known Users When Signing

• There are situations where the ability to change the name of the recipient during 
the signing is undesirable

• Admins now have the ability to prevent recipients with known Name values from 
changing those values when they apply a signature

• Customers that want to allow editing the name-value during the signature process 
should enable the Signers can change their name or initials setting



Improved Reporting Charts and Data Export



Improved Agreement URL Security

• URLs sent via email and that point to 
agreements/PDFs now have a configurable lifetime 
that expires the link

• Default is 7 days
• Maximum is 90 days



Order of File Attachments

Attachments included in the final PDF has been updated to sort 
by page number first, and then field position second 
(when reading left to right; top to bottom)



Email to the Sender When an Agreement Is Complete 
Has Been Updated
• The final email notification for an agreement sent to the sender has been updated 

to provide a comprehensive list of all parties notified about the completed 
agreement.

• Only the original sender will get this email template



Configure Data Governance Rules to Automatically 
Delete Agreements
• Data governance rules can be set up to provide for a “retention 

policy” that controls how long Adobe Sign retains a transaction 
before automatically deleting it



Notarize Integration

• Adobe Sign integration with Notarize, Inc.'s Remote Online 
Notarization(RON) platform allows customers to add remote 
online notarization service as part of their Adobe Sign 
transactions

• This is a fee based service



QUESTIONS?
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